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OUR CHARITY 

Registered Co. No: 
3031662 

Registered Charity No: 
1047353 

CAF No: 268369 
A member of MSNTC 

Each day we strive to improve the quality of life for those people 

affected by MS and other neurological conditions, by providing 

support and a range of therapies in a well-equipped, positive and 

caring environment. We promote education about neurological 

conditions, encourage self-help and alleviate feelings of isolation. 

We provide comprehensive, holistic support for people living with MS 

in the Swindon and surrounding areas. To make the centre 

sustainable, we extend our services to people with other neurological 

conditions, where appropriate and in a carefully targeted and 

managed way. 

ñSelf help is our way of actionò.  We are a vibrant community, supporting 

our members and their families and contributing to their sense of 

happiness, self-worth and independence.  Our expertise delivers 

sustainable benefits for our members and credibility for the Centre. 

Swindon Therapy Centre (STC) for Multiple Sclerosis (MS) is a self-
help charity, providing support to people with MS and other 
neurological conditions, as well as their carers and families.  The 
charity has been established since 1983. 
 
Our home is Bradbury House in Westmead, Swindon, where more 

than 125 people regularly attend for therapies and support in our 

specially equipped premises. 
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Tim Culling 
Chair (2017) 

Keith Hart 
(2015) 

Richard Hill 
(2016) 

Wendy Iwajomo 
(2017) 

Amanda Saunders 
(2016) 

Andy Seddon 
(2016) 

Derek Spearing 
Treasurer  (2017) 

David Wray 
Company Secretary (2017) 

(Year in brackets denotes start of three year term.  Trustee appointment is ratified at the AGM in the 

year of appointment). 
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²9[/ha9Χ 
éto our 2017/18 Annual Review.  Looking back on another 
hectic and very successful year for our Centre.  And looking 
forward to exciting times ahead. 
 

/I!bD9 
As Louise says in her Member Services update, where 2016/17 
had been all about óchangeô, the past year has really been a 
time to consolidate and start to make use of the huge 
investments (not just in money, but in time, thought and energy) 
that weôve made in our Centre.  And as youôll see from the 
óAchievementsô page later in this report, we have much to be 
proud ofé.and a genuine track record of ógrowthô.  THANK YOU 
to everyone who continues to help this to be such an amazing 
and inspiring place. 
 

/I![[9bD9 
As well as reflecting on and being rightfully proud of the huge amount of work weôve done to be 
ñGDPR-proofò and in a much stronger position with our financial systems and controls, 
Amanda also talks about upcoming challenges as we move towards the last couple of years in 
which weôll receive Big Lottery funding. 
 

{¦{¢!LbLbD h¦w /I!wL¢¸ 
That topic, how to ensure that we are a sustainable and successful charity, is also one that the 
Trustees are constantly thinking about.  Weôre supporting Louise, Amanda and the whole team 
at Bradbury House in a range of efforts and activities which weôre confident stand us in good and 
strong shape for the future.  Youôll read about many of our activities in the pages ahead.  We 
also continue to strongly believe in the value of óself-helpô fundraising and weôre inspired by and 
hugely grateful to the many people who continue to do all they can to raise funds for our Centre. 
 

Dwh²¢I 
Weôre very proud to be growing the extent to which we deliver support to those who depend upon 
us.  Have a look at the statistics for therapies and treatments that weôve delivered over the last 
couple of years.  For last year, we report a 5.4% increase in overall therapies delivered and a 
23% increase in the use of our gym and physio services.  Looking back a bit further, to the start 
of this decade, in the 2010/11 Annual Review we confirmed that weôd delivered 5,235 therapies 
in that year.  The 8,808 that we delivered in 2017/18 is a 68% increase!  Itôs not beyond our reach 
to double the scale of therapies and treatments that we deliver during this decade. 
 

{Lb/9w9 ¢I!bY{ 
Weôre confident that we can continue to grow and thrive because of the support, contribution, 
energy, passion, commitment and strong will to succeed which is shown by everyone who is 
involved in our wonderful community. Once again, to ALL who help to make this such a 
wonderful place, sincere and heartfelt thanks for your ongoing support. 
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{ǿƛƴŘƻƴ ¢ƘŜǊŀǇȅ /ŜƴǘǊŜ 
9ƳǇƭƻȅŜŜ ¢ŜŀƳ 
ό[-wύ {ŀǊŀƘ IŜǇǇŜƴǎǘŀƭƭΣ {ŀǊŀƘ 
IƛƳŜƭŬŜƭŘ-{ƘŀǿΣ WǳƭƛŜ .ƻȅƭŜΣ 
tŀǘ ²ƛƭǎƻƴ όǎŜŀǘŜŘύΣ ¢ŜǊŜǎŀ 
²ƘƛǘŜΣ {ƛŀƴ ²ƛƭƭƛŀƳǎΣ !ƳŀƴŘŀ 
[ŜǾŜǊΣ [ƻǳƛǎŜ ²ŀƭƪŜǊ 

9at[h¸99{ 
a9a.9w {9w±L/9{ 
[ƻǳƛǎŜ ²ŀƭƪŜǊ  - IŜŀŘ ƻŦ aŜƳōŜǊ {ŜǊǾƛŎŜǎ 
WǳƭƛŜ .ƻȅƭŜ  - {ǳǇǇƻǊǘ ²ƻǊƪŜǊ 
{ŀǊŀƘ IŜǇǇŜƴǎǘŀƭƭ  - /ƻƳƳǳƴƛǘȅ CǳƴŘǊŀƛǎŜǊ ŀƴŘ DȅƳ !ǎǎƛǎǘŀƴǘ 
¢ŜǊŜǎŀ ²ƘƛǘŜ  - /ŀǊŜǊ {ǳǇǇƻǊǘ ²ƻǊƪŜǊ 
{ƛŀƴ ²ƛƭƭƛŀƳǎ  - {ǳǇǇƻǊǘ ²ƻǊƪŜǊ 
 
ht9w!¢Lhb![ {9w±L/9{ 
!ƳŀƴŘŀ [ŜǾŜǊ  - IŜŀŘ ƻŦ hǇŜǊŀǝƻƴŀƭ {ŜǊǾƛŎŜǎ 
{ŀǊŀƘ IƛƳŜƭŬŜƭŘ-{Ƙŀǿ  - DǊŀƴǘ CǳƴŘǊŀƛǎŜǊ 
tŀǘ ²ƛƭǎƻƴ  - /ŜƴǘǊŜ !ŘƳƛƴƛǎǘǊŀǘƻǊ 
  

{9[C 9at[h¸95 ¢9!a 
¢ŀȅ !ŘŀƳǎ  - aŀǎǎŀƎŜ ¢ƘŜǊŀǇƛǎǘ 
Dŀƛƭ IŀǊƪŜǊ   - ¸ƻƎŀ LƴǎǘǊǳŎǘƻǊ 
/ŀǊƻƭȅƴ Iƛƭƭ  -  tƘȅǎƛƻǘƘŜǊŀǇƛǎǘ 
{ƻƴƛŀ WƻƴŜǎ  - tƛƭŀǘŜǎ LƴǎǘǊǳŎǘƻǊ 
wǳǇƛƴŘŜǊ YŀǳǊ   - .Ŝŀǳǘȅ ¢ƘŜǊŀǇƛǎǘ 
/ŀǊƻƭ [ŀǿǊŜƴŎŜ  - [ŜŀŘ tƘȅǎƛƻǘƘŜǊŀǇƛǎǘ 
/ŀǊǊƛŜ aƛŎƘŀŜƭ   - IƻƭƛǎǝŎ ¢ƘŜǊŀǇƛǎǘ 
{ŀǊŀ tǊȅƪŜ   -  DȅƳ LƴǎǘǊǳŎǘƻǊ 
YƛƳ {ŜƭƭŀǊǎ   -  /ƭŜŀƴŜǊ 
!ƭŀƴ ²ƻƻŘƘŀƳǎ -   Cƻƻǘ IŜŀƭǘƘ tǊŀŎǝǝƻƴŜǊ 

tƘȅǎƛƻ ¢ŜŀƳ 
ό[-wύ /ŀǊƻƭȅƴ IƛƭƭΣ {ŀǊŀ tǊȅƪŜΣ /ŀǊƻƭ 
[ŀǿǊŜƴŎŜ 
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[h¦L{9 ²![Y9w ς a9a.9w {9w±L/9{ a!b!D9w 
In last yearsô Annual review, I talked about the amount of óchangeô that 
weôd experienced, during a year in which weôd ómoved on upô.  Well, for 
this year, my theme is óGROWINGô! 
 
a!b¸ ²9[/ha9{ 
We had a lot of building work and staff changes during 2016 and early 
2017.  Once all that change had happened, we then worked hard to make 
sure that we made best use of all those extra resources.  Weôve continued 
to welcome new volunteers, further new staff members, therapists ï and, 
of course, members.  And weôre truly ógrowingô in every way. 
 

/!w9w {¦tthw¢ 
Teresa White has come on board to assist carers and although her role is still developing, she 
spends a lot of time supporting members, particularly in the chamber, allowing carers to have 
some valuable time to do the things that are important to them.. 
 
Dw!b¢ C¦b5w!L{LbD 
Sarah Himelfield Shaw has also recently joined us as a Grant Fundraiser. We do, of course, still 
have the incredibly valuable and valued Big Lottery funding which is available for specific projects 
at the Centre but we need further funding for Centre running costs now and also we need to 
begin now to plan for when we no longer receive the Big Lottery money.  Sarah has joined us 
and is busy applying for grants to enable us to remain sustainable and continue to thrive. 
 
/hb¢wL.¦¢Lhb{ 
As we look forward to another year, with ógrowthô still in mind, we need to consider how to 
promote our centre more effectively, ensuring that everyone who would like to benefit from the 
services we offer, knows we are here!   And we all need to continue to work hard to fundraise in 
every way that we can.  Weôve continued to enjoy brilliant support from and efforts by a number 
of individual fundraisers who have walked, run, cycled, organised, collected, sold ï and 
inspired. And donations from our members continue to provide an essential foundation to all 
that we are and do.  To everyone who has made a contribution, in whatever way you have, a 
heartfelt óthank youô from us all. 
 
Lb{tLw!¢Lhb 
On the subject of promoting our Centre, do have a look at our new and refreshed website, 
which Sarah Heppenstall has worked hard to create.  Weôre always looking for contributions 
and content for the website and for our regular newsletters and so if there are any copywriters 
or marketeers out there who would like to help on that count, please do get in touch!  Itôs been 
great during the past year to welcome many external visitors to the Centre, who we know then 
go away and talk about what we do and how inspiring we are.  Our friends from Charity Bank, 
many of the local GPs, students from Bath University, senior people from local businesses, key 
people form Great Western Hospital and many more have been to see us over the last 12 
months..  And have been inspired. 
 
Hereôs to another successful year ahead. In which my theme will be óeven more sustainable 
growthô! 



т 

/ÐÅÒÁÔÉÏÎÁÌ 3ÅÒÖÉÃÅÓ 

!a!b5! [9±9w ς ht9w!¢Lhb![ {9w±L/9{ a!b!D9w 
It has been another busy and fulfilling year at the Centre, with 
staff, members and volunteers all working hard to ensure that the 
ñbackground jobsò, that are an essential part of making sure the 
Centre runs smoothly, are all completed to an excellent standard.  
Weôve also had excellent help from various corporate teams of 
volunteers this year who painted, scrubbed, gardened and in fact 
done anything we asked of them, raising funds for materials at the 
same time, to make the Centre look as good as it can. 
 
/hat[¸LbDΗ 
At the beginning of the year it was ñall hands to the deckò with the 
implementation of the GDPR and Fundraising Regulations, which 
Iôm happy to say was a success and completed on time.  
Volunteers Claire, Jenny and Jackie spent many hours reviewing our database and making 
sure we were compliant with the law - a big thanks to them for all their hard work and 
commitment. 
 
{¦w±9¸LbD 
My highlight of the year was not getting on my hands and knees in the car park to sniff the 
drains, or crawling in the gym cupboard to find where the boiler was leaking, but was the 
outcome of a survey we had carried out by an external body as a requirement of our Big 
Lottery funding!  To read how much of a difference the Centre makes to Members and their 
families is so satisfying and joyful and it makes me feel privileged to work here.  When visitors 
come to the Centre they never fail to mention what a positive and welcoming atmosphere they 
are given by everyone here and I feel proud to be a part of this. 
 
h±9wI!¦[LbD 
We overhauled our Accounting systems and, for the first time, were able to produce our own 
accounts this year and also have access to more detailed financial information.  This not only 
saves us money but allows us to concentrate our efforts where they are most needed.  For 
example, as Louise mentions in her update, we have employed a Grant Fundraiser (Sarah 
Himelfield-Shaw) to help raise funds, to not only replace the roof and sort out the car parking 
problems but to allow us to continue to offer the services we do. 
 
{9[C-I9[tLbD 
There are frequent misconceptions that ñthe Big Lottery pays for everythingò or that ñwe 
receive statutory funding to pay for the Centreò.  Neither of these beliefs are true; the Big 
Lottery (now called óThe National Lotteryô) does currently provide around one third of our 
income and although hugely thankful we have it, we are restricted in its use and will cease to 
receive it in a couple of yearsô time. We receive nothing from the NHS, local Council or other 
such bodies.  Without donations, volunteers and fundraising efforts we would not be able to 
run the Centre, so a HUGE thank you to all of those people who contributed and continue to 
contribute.  This really is your Centre. 
 
Looking forward to another successful year ï and many thanks to everyone for helping to 
make the one just gone such an amazing and successful adventure! 
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Just some of the things to be proud of from 2017/18 

A fantastic 8,808 therapies were delivered ï up 5.4% on 
2016/17é 
éincluding a 23% increase in gym and physio led therapies. 
 
 
We repaid 3.1% of our mortgage. 
 
 
Delivered a 25% increase in employed support to our 
members, through 2 new staff posts. 
 
 
Welcomed 62 new members to our Centre. 
 
 
Achieved a ónet promoter scoreô of 80, a óworld classô score, 
highlighting member reaction to all that we do at the Centre. 
 
 
Through the Citizenôs Advice service, we helped 36 people 
claim Ã32,079 in benefits they would otherwise not have 
secured. 
 
 
And 40 carers were provided with advice and support through 
our partnership with Swindon Carers Centre. 
 
 
In our member survey, 89% of respondents reported that they 
feel a greater sense of mental wellbeing as a result of 
attending the Centre. 
 
 
We undertook a HUGE amount of work to ensure that we 
complied with the expectations of the General Data Protection 
Regulations ï and delivered everything we need to in time, 
whilst still achieving all of the above. 
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Here are two short summaries of the more detailed insight to be found in our Annual 
Report and Accounts.  One of our biggest sources of income remains the funding weôre 
receiving from The National  Lottery, and we continued to make good use of the Year 2 
(of 5) grant as can be seen in this Review.  We also, though, continue to believe that óself
-helpô is the best way of action and, as the income chart below shows, more than 50% of 
our income is generated by our own fundraising efforts and through donations from our 
members and supporters. 

! ŎƻǇȅ ƻŦ ǘƘŜ Ŧǳƭƭ ǎŜǘ ƻŦ ŬƴŀƴŎƛŀƭ ǎǘŀǘŜƳŜƴǘǎ ŦƻǊ ǘƘŜ ȅŜŀǊ ŜƴŘŜŘ омǎǘ aŀǊŎƘ нлму ƛǎ ŀǾŀƛƭŀōƭŜ ƻƴ ǊŜǉǳŜǎǘ 

Weôre also making good use of our 
assets, generating income from renting 
out our facilities in spaces and/or at times 
we donôt need to occupy them.  We have 
always, and will continue into the future,  
to do all that we can to balance our 
income sources. 

Although we itemise expenditure in 
various headings, ALL of what we spend 
either directly, or indirectly, is targeted at 
enabling ongoing delivery of support to 
those who need us.  As we take decisions 
about any spend, member interests 
remain front of mind. 
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DhLbD /hb/9wb 
After making appropriate enquiries, the trustees and I 
have a reasonable expectation that the company has 
adequate resources to continue in operational existence 
for the foreseeable future. 
 
For this reason we continue to adopt a ñgoing concernò 
basis in preparing our financial statements. Further 
details regarding the adoption of the ongoing concern 
basis can be found in the Accounting Policies.  Suffice 
to say that, in summary, we believe that we are a 
financially secure and sustainable charity. 
 

w9{9w±9{ th[L/¸ 
The charitable company has maintained a tight control on expenditure throughout the 
year. We seek to maintain a reserve account, which is equivalent to three months running 
costs, whilst recognising the need to grow the reserves to fund this by developing a wider 
membership base and growing and sustained levels of donations and fundraising. 
 

/!tL¢![ !b5 w9±9b¦9 C¦b5LbD 
The charitable company continues to be solely reliant upon donations and fundraising for 
its income, with many volunteers both from within its membership as well as from the 
community organising and running events throughout the year. Restricted funds, totaling 
Ã82,316, were received during the year for specific projects and roles from the 
following sources : 

¶ Big Lottery Fund : Ã67,016 representing the second of five yearly tranches for 

revenue activities of the Moving on Up project.  

¶ Zurich Community Trust : Ã10,000 to part fund Centre Manager salary. 

¶ Community Foundation for Wiltshire and Swindon : Ã5,000 to part fund salary for 

Lead Physiotherapist. 

¶ WrdeUp : Ã300 for the purchase of a dishwasher 
 

¸9!w 9b5 th{L¢Lhb 
Incoming resources for the year amounted to Ã223,803 (2017 - Ã272,003) with 
expenditure totaling Ã221,075 (2017 - Ã206,551) resulting in a surplus of Ã2,728 (in 2017 
we had reported a surplus of Ã65,452). 
 
It is the trustees intention to apply all funds received in any one year whilst maintaining 

an appropriate level of unrestricted reserves in accordance with the reserves policy. 

Whilst for the last three years we have reported a surplus of income over expenditure, 

this does not reflect a deviation from that intention but instead reflects the timing of 

application of funds generated to achieve the progress that we aim for as a charity. 
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We are always proud of our fundraising efforts and 
more than Ã37,958 was raised in 2017/18 (a 67% 
increase compared to the previous year and a 
fantastic team effort). 
 
Runners, walkers, cyclists, store collectors, bag-
packers, Christmas Fair stallholders and so many 
more brilliant supporters helped to raise funds for our 
Centre.  Every penny of this fundraising is put to use 
to ensure that we continue to offer support to those 
who need us. 
 
We send a HUGE thank you to everyone who helped 
to raise funds in the past year ï and to all who plan to 
in the future! 
 
If you are interested in becoming involved in our 

fundraising activity, please speak to Sarah 
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During 2017-18, and using our extended facilities, equipment and space to good effect, 
we delivered 5.4% more therapies than we had in the prior year. 
 
Our aim is to extend our range of therapies and to provide support to more people who 

need us.  As well as 4,555 óphysio servicesô and 2,813 oxygen sessions, we also 

continued to provide holistic and beauty therapies, counseling, access to a foot specialist, 

lunch clubs and social events, access to our óalter-gô (anti-gravity) treadmill and a variety 

of classes and events. 
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Our Centre is entirely funded by donations from members, volunteers, staff and a 

wonderful range of local individuals and businesses who give us such inspiration 

through their support.  We send our thanks to the following, who have supported us, 

either financially, by generous gift of their time ï and in many cases, both. 

Act Foundation (Basepoint) 
AMS Accountants 
Capita 
DNO Consulting 
Dressability 
FirstSight Media 
Guardian Carers 
Karl Gaze Estate 
Les Bruce Big Band 
LocalGiving.com 
Mazars Charitable Trust 
National Lottery (Reaching Communities) 
Nationwide Building Society 
Pebley Beach 
Recycling for Good Causes 

RWE Supply & Trading GmbH 
Rotary Club of Swindon Thamesdown 
Royal Wootton Bassett Methodist 
Church 
Samuel Williams Farmer Trust 
Sapphire Group 
Swindon Charity Ball 
Swindon Old Town Rotary Club 
The Charity Bank 
Vastern Lodge 
Wiltshire Community Foundation 
WRDE Up 
Zurich Community Trust 
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VISIT US IN PERSON 
Bradbury House, 
Westmead Drive, 
Swindon, 
SN5 7ER 

 

 

CALL US 

01793 481700 

 

 

LIKE US 

www.facebook.com/

swindontherapycentreforms 

FOLLOW US 

https://twitter.com/swindonms 

 

 

VISIT US ONLINE 

www.msswindon.org.uk 

 

 

EMAIL US 

stcswindon@msswindon.org.uk 


