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“Self help is our way of action”
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A member of MS N

Each day twe ismprriowe t héoguahiotsye ofe ol
affected by MS and other neurologic
support and a rangee@Udi gdphed,.,app @esi tiir
caring environment. We promote educ
conditions, -pebtpuandeabkétiate feel

We pr cwimpe ehensive, fhoti peiop!| =upnpovrit
in the Swindon and surrounding ar ez:
sustainable, we extend our service:-
conditions, where appropriate and i
managed way.

iSelf help is @ur Wayaofe actviidom ant c
our members and their families and
happinewasrtiseadfd i ndependence. Our
sustainabl e benefits for our member

Swindon Therapy Centre
hel p charity, providin
neurol ogical condition
charity has been estab

(STC) f-or ML
g support to
S as wel | a s
|l i shed since

Our home is Bradbury House in Westn
than 125 people regularly attend fc
specially equipped premises.
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(Year in brackets denotes start of three year t e
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géto our 2017/18 Annual Revi
hectic and very successful year f
forward to exciting times ahead.
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As Louise says in her Member Ser\
had been all about o6changed, the
time to consolidate and start to
investments (not just in money,
that webve made in our Centre.
6Achievement sd page | ater in

proud ofé.and a genui neT HANKc Ky OUe
to everyone who continues to hel
and inspiring place.
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As well as reflecting on and being rightfully
AGDPRroof & and in a much stronger position wit
Amanda also talks about upcoming challenges as
which wedl |l receive Big Lottery funding.
{'{¢!'LbLbD h!w /1! wLC,

That topic, how to ensure that we are a sustai
Trustees are constantly thinking about Wedr e
at Bradbury House in a range of efforts and ac
strong shape for the future Youdbl !l read abou
also continue to stronghegl p&lfiever ainsithme amd uw:d
hugely grateful to the many people who continu
Dwhz2 ¢ |

Wedre very proud to be growing the extent to w
us. Have a |l ook at the statistics for therapi
couple of years. For | ast year, we report a 5
23% increase in the use of our gym and physio
of this decade, in the 2010/11 Annual Review w
in that year. The 8,808 6&h®whcweadel i véetéd not
to double the scale of therapies and treatment

{Lb/9w9 ¢1! bY{

Wedre confident that we can continue to grow a
energy, passion, commitment and sterveergwhuielil st o
involved in our wonderful community. Once agai
wonder ful pl ace, sincere and heartfelt thanks
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In Il ast yearsé Annual revi ew, | t al k
wedd experienced, during a year in w
this year, GROW WBdme i s 6
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We had a | ot of building work and st
2017. Once all that change had happ!
sure that we made best use of all t h
to welcome new volunteers, fuiranhder nc¢
of course, members. And wedre truly
t hwe
ite has come on board to assist carer
|l ot of time supporting members, parti
able time to do the things that are
Dw! b¢ C} b5w!L{LbD
Sarah Himelfield Shaw has also recently joined
have the incredibly valuable and valued Big Lot
at the Centre but we need further funding for
begin now to plan for when we no | onger recei Ve
and is busy applying for grants to enable us t«
/' hbe¢ewL. | ¢Lhb{
As we | ook forward to another year, with 6grow
promote our centre more effectively, ensuring
services we offer, knows we are here! And we
every way that we can. Webdbve continued to enj
of individual fundraisers who have whakaed, run
inspired. And donations from our members conti
that we are and do. To everyone who has made
heartfelt o6thank youd from us al
Lb{tLw!¢LhbD
On the subject of promoting our Centre, do hav
which Sarah Heppenstall has worked hard to cre
and content for the website and for our regula
or marketeers out there who would |Iike to help
great during the past year to welcome many ext
go away and talk about what we do and how insp
many of the | ocal GPs, students from Bath Uniyv
people form Great Western Hospital and many mo
mont hs. . And have been inspired.
Hereds to another successful year ahead. I'n wh
growt ho!
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I't has been another busy and f 1ra
staff, members and volunteers 1ar d
fibackground jobso, that are an irt
Centre runs smoothly, are all an
Wedve also had excellent helop cor
volunteers this year who paint ga
done anything we asked of them ds
same time, to make the Centre as
/' hat[, LbDH

At the beginning of the year i nds
i mpl ementation of the GDPR and Reg
Il dm happy to say was a@a SUCCESS wunu vu: d o
Vol unteers Claire, Jenny and Jackie spent many
sure we were compaibing whahmhks heol alwem for all
commit ment .

{1t w9, LbD

My hlghlight of the year was not getting on my
drains, or crawling in the gym cupboard to fin
outcome of a survey we had carried out by an e
Lottery funding! To read how much of a differ
families is so satisfying and joyful and it ma
come to the Centre they never fail to mention
are given by everyone here and | feel proud to
h+9wl!![LbD

We overhauled our Accounting systems and, for
accounts this year and also have access to mor
saves us money but allows us to concentrate ou
example, as Louise mentions in her wupdate, we
Hi mel-$haw)d to help raise funds, to not only re
problems but to allow us to continue to offer
{94 8[tLbD

There are frequent misconceptions that #fAthe Bi
receive statutory funding to pay for the Centr
Lottery (now call edd®déeldh ec Nrart @ mtnlay prod viede 69r ou
income and although hugely thankful we have it
receive it in a couple of yearsd time. We rece
such bodies. Wit hout donati ons, vol unteers an
run the Centre, so a HUGE thank you to all f
contribute. This really is your Centre.
Looking forward to dmotdhenmnyudcbankult oyearer yor
make the one just gone such an amazing and suc

T
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NEW MEMBERS
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@ Swindon
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BiOBer api es wWéugh.Mdemi ver ec

é
BAogrhca ease in gym and phy
We redPpalod our mortgage.

Del i vea&rsedidncar ease in employed supg
members, through 2 new staff po

Wel comghdew members to our Centre

Achieved a O6net 8p0r camo&vear Isd oc leads
highlighting member reaction to

Through the Citizen0s 3Agebpkese
cl aA3® , 079benefits they would ot
secured.

And(xarers were provided with ad
our partnership with Swindon Ca

I'n our memiBOr% fs urrevsepyondent s repoa
feel a greater sense of mental
attending the Centre.

We und e rHtUdGdakmoau n t of work to ens

complied with the expectations
Regul aitainodnsdel i vered everything
whilst still achieving all of t

y
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Here are two short summaries of the more de:
Report and Account s. One of our biggest so
receiving from The National Lottery, and w
(of 5) grant as can be seen in this Review.
-hel p6 is the best way of action and, as the
our income is generated by our own fundrai s
members and supporters.
Webre also making good
assets, generating incc
out our facilities in s
we dondt need to occupy
al ways, and will contir
to do alll that we can t
income sources.
Income 2017, 2016/17
|8ig Lottery £67.016 (68,709 0
|Big Lottery (capital project) €0 £43.225 [
|8 Lottery (buidng capabies) | €0 | €15000 | €0
Other Grants £16,400 £15,000 65,993
Fundraing £37.958 (22565 £26,119
Membershp Fees and Donatiors £79.063 81050 £100072
|Gt Aid reclaim 09277 £8.338 9399
|orvgen ) o7 | e | e
R ind roombr £10.286 €8.352 2429
Income for 2017/18 ’6::«‘("«« .;;&mm 2% | 6% €820
INCOME | £223,03 |
Al t hough we itemise exfg
e various _headlngs, ALL
m either directly, or ingc
Morgage enabling ongoing del i ve
% those who need us. As
e abouF any spend, member
remain front of mi nd.
2017, 7
LS(JNMm(om £67 551 £75381 £53172
{Therapies £55051 £44,003 £51,588
| Member acvice and support services | €21348 | €12562 | €100
{Faciities £26,992 £33231 £30,338
Mortgage costs £12,541 £13057 £10533
Expenditure for 2017/18 Professional fees 6193 | €10625 | £16720
Depreciation £31.099 £17.692 £9870
— EXPENSES £1
I 021k 2F GKS FdAt asSa 27 Ef)ﬁli-y\lﬁ)’.)}KI-anéw@l- AREY Wi & £ F DN
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After making appropriate engqu
have a reasonabl e expectation
adequate resources to continu
for the foreseeable future.
For this reason we continue t
basis in preparing our financ
details regarding the adoptio
basis can be found in the Acc
to say that, in summary, we b
’ financially secure and sustai

w9{9w+x9{ th[ L/,

The charitable company has maintained a tig
year. We seek to maintain a reserve account
costs, whilst recognising the need to grow
member ship base and growing and sustained |

[Tt Le! | I'b5 w9+9b; 9 C) b5LbD

The charitable company continues to be sole

its income, with many volunteers both from

community organising and running events thr

A82,,31wer e received during the year for spce

foll owing sources

| Big Lott @By, Pépdesenting the second of f
revenue activities of the Moving on Up p

i Zurich CommuAnliOt,y0o 6TOrpuasrtt :f und Centre Manag

| Community Foundation foA5 Wime plarte famd S
Lead Physiotherapist.

1 Wr deUp30f0or the purchase of a di shwasher

9!'w 9b5 th{L¢Lhb

Il ncomi ng resources fﬂQZBM&MﬁMﬁWZamﬁsmtwdtho

expendi tuAg21io(R#OBIATRQG6 , 551) res~uItA|2ng7(2|8n 20 7

we had reported a surplus of A65,452).

It is the trustees intention to apply all f

an appropriate |l evel of wunrestricted reseryv

Whil st for the | ast three years we have rep

this does not reflect a deviation from that

application of funds generated to achieve t

M n
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al ways proud of =1
an A37,958 was r aig
e compared to the
ic team effort).

wal kers, cyclist
Christmas Fair s
I'l'iant supporter
Every penny of
re that we conti
d us.
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a HUGE thank you hel
e fundsi ainm ttloe apads

future!

are interested in ed |
sing activity, pl e® rah
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Duringl01a&nd
we del b v émdoerde

Qur aim

need us.
continued

l unch

As
t o
clubs
of classes

¢hl @ at whEO¢, hC [LCO
using our extended
t hetrhagpni ewse had i the pri
to extend our range of
well as 4,555 o6physio
provide holistic and beauty
and soci al -gév dgutretv,ii tayc)c etsrse & domiolul
and events.

facilities,

therapies
services.
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No. of therapies

2010-11
5,235

2011-12
5,884

Therapies

(Financial Year - 01/04 - 31/03)

mzu | 201334 | mus |

7125

10!5-16

| 200817 |

8,358

2017 18
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Detractors, 3%

Promoters,92%

All you guys are a great
help to me
Rl

Ty

I moved to Swindon from
Marilborough to attend MS
Centre. It's very friendly, we are
all in the same position and very
sociable. The equipmentis
wonderful and staff amazing

A perfect
fantastic job
everyone playsin
supporting the
centre

The operators for oxygen treatment are
good! Understanding! The staffin the
gym are very supportive of my
capability. Some of the toilets need
updating to disabled status. There is
not enough car parking.

It's amazing. Friendly,
warm, welcoming place
can exercise and help each
other

M O
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Witshice, "N} bank‘@

Community

Foundation { (¢ abank for good
r
."ﬁ‘!"'l‘,g ({/ The ACT Foundation
CAPITA
Buidng Seoety
firstsightmedia @
g ELATIVE MULTANEDIA CGLJOrd Op
¢ e .
(7] ' P - Bl MAZARS
ZURICH RWE
Our Centre is entirely funded by donati on
wonder ful range of I ocal i ndividual s and
through their support. We send our thank
either financially, biyangde nienr onuasn yg icfats eosf, tk

Act Foundation (BasepRWBtSupply & Trading

AMS Accountants Rotary Club of Swind
Capita Royal Wootton Basset"
DNO Consul ting Church

Dressability Samuel Williams Far m
FirstSight Media Sapphire Group
Guardian Carers Swindon Charity Ball
Kar | Gaze Estate Swindon Ol d Town RoOt
Les Bruce Big Band The Charity Bank
Local Gi ving. com Vastern Lodge

Mazars Charitable TruWitltshire Community
Nati onal Lottery (ReaWRDBgUgEgOMMmMuUNi ti es)

Nati onwi de Buil ding Sadlwriiedly Community Tr u.
Pebl ey Beach
o}

Recycling for Good Causes



VI SI'T US I N PERSONFOLLOW US
Bradbury Hogse, https://twitter.c
West mead Drive,

Swindon,

SN5 7ER

VI SI'T US ONLI NE
www. msswindon. or g

CALL US

01793 481700
EMAI L US

stcswindon@msswin

LI KE US
www. facebook. com/
swindont herapycentrefor ms
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