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The Charity

Swindon Therapy Centre (STC) for
Multiple Sclerosis (MS) is a self-help
charity, providing support to people
with MS and other neurological
conditions, as well as their carers and
families. The charity has been
established since 1983.

Thecharitybs home i s Br
House in Westmead, Swindon, where
over 125 people regularly attend for
therapies and support in our specially
equipped premises.

The centre provides the space and
environment where a range of
therapies and services are provided
including:

Oxygen Therapy
Physiotherapy & Exercise
Counselling

Advice

Pilates, Tai Chi, Yoga
Various Holistic Therapies
Beauty Therapies

Foot Health Clinic

MS Information Point

Internet Information Point
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Accountants T Derrick Newman
Ltd, 28 Bath Road, Swindon

What our Members
say

il have been receil
MS, so the centre has been brilliant
for information and helped me feel
that there is so much | can still do and
achieve. If the centre had not been
available, | would have felt that life
(and what | would be able to do in the
future) would be harder to understand
and | would feel less confident. ©

A | have met some ¢
made new f agreatpldce,
and helps so many people, not just

with MS; It 6s hel |

Alt has made a

| have been given confidence,
improved my knowledge through
speaking with others on ways with
dealing with my MS that | otherwise
would have not known. lItis a
wonderful place for support,
knowledge and the only place where
people truly understand what a
struggle |Iife <c
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Vision Mission

We will provide comprehensive, Each day we improve the quality of
holistic support for people living with  life for those people affected by MS
MS in the Swindon and surrounding ~ and other neurological conditions, by
areas. To make the centre providing support and a range of
sustainable, we will extend our therapies in a well-equipped, positive
services to others, where appropriate and caring environment. We promote

in a carefully targeted and managed ~€ducation about MS, encourage self-
way. help and alleviate feelings of

isolation.

We will be recognised as one of the
leading charities in the community
and for our contribution to the
national effort to better understand
and manage all the conditions we
support.

Values

We are a vibrant community,
supporting our members and their
families and contributing to their
sense of happiness, self-worth and
independence.

Our expertise delivers sustainable
benefits for our members and
credibility for the Centre.




Chali
|l write this as
report after 11 years but am happy to
say that we can once again look back

at a year of helping more people and
financial stability.

With the fantastic backing of all our
supporters mentioned elsewhere in
this report and our staff and
volunteers, we continue to provide
the highest standard of support and
help to those that need it.

On the financial side we have plans
well in place for when our Big Lottery
funding ends in January 2015 and
have reduced our mortgage further
ahead of schedule.

| shall miss being Chair of such a
wonderful organisation but will still be
a Trustee and active supporter and |
know that my successor will continue
to help move the Centre forward.

| 6d |'i ke to t dake
thank everyone who has supported
me and the Centre over the last 11
years.
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Trustees

MY David Wray 1 Chairman (2013)

Derek Spearing i Treasurer (2011)
Andrew Seddon (2013)

Amanda Saunders (2013)

Keith Hart (2012)

Wendy Omotoso (2011)

Richard Hill (2013)

Richard Valintine (2014)

(Date elected on 3 year cycle)
Trustees go through an induction process and
attend training courses run by Voluntary Action
Swindon and similar organisations.

Staff

Jackie Wray i Centre Manager
Louise Walker T Deputy Manager
Gill Moore T Physio Assistant
Laura Wilson 1 Comm. Fundraiser

Therapists
Jan Howard 1 Lead Physiotherapist
Carol Lawrence T Physiotherapist
Sonia Jones i Pilates Instructor
Nickie Heape/Kelly Waldek i Yoga
Instructors
Andy Wright i Tai Chi Instructor
Carrie Michael/Dan Wilson/Richard
Valintine T Holistic Therapists
Rupinder Kaur T Beauty Therapist
Sarah Pryke i Nordic Instructor
Alan Woodhams i Foot Health
Phil Burgon i Financial Advisor
Dani Ohiaeriaku/Tracey Vowles/
Jackie Cooper - Counsellors
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Treasurer

All financial statements comply with
current statutory requirements, our
Memorandum and Articles of
Association and the Statement of
Recommended Practice i Accounting
and Reporting by Chatrities.

Financial Responsibilities

The Trustees have a duty to ensure
that the funds held are used wisely,
risks identified and systems used to
manage those risks. The major risk
identified is the potential lack of
income. The financial performance of
the charity is reviewed at every
Trustee meeting as part of this
process. We have an annual budget
for the operation of the centre against
which actual performance is
monitored and exceptions acted
upon.

Over the year we have reduced our
mortgage with the Charity Bank from
£85,000 to £45,500, using some of
our reserves and retained surplus
from the year.

Full copies of our Accounts are
available on request.

, Reserves Policy
( The Trustees have a policy whereby

sufficient unrestricted funds (free
reserves) are held to cover
obligations and good working
practice. In the event of a significant
drop in income it would be necessary
to replace this funding, change our
activities or wind the charity up. The
reserves policy has been reviewed
following a complete risk assessment
of our operations. Our reserves level
Is currently set at £30,000.

Recent Financial Performance
It should be noted in looking at these
figures that we own substantial
assets, including the Ground Floor of
Bradbury House, on a 125 year
lease, our oxygen chamber and other
equipment.

Year Surplus Net Assets
2007-8 40,799 156,006
2008-9 93,503 249,509
2009-10 387,213 636,722
2010-11 | 68,814 705,536
2011-12 | 32,040 737,576
2012-13 | 29,967 767,543
2013-14 | 29,918 797,461




Fundraising

Expenses, £4,949

Holistic
Therapies,
£6,142

Pilates/Yoga,
£1,200

Oxygen Therapy,
£6,714

Total income for the year was £181,449 and expenses were £151,531. 22% of
income was Big Lottery funding and this contributed towards our surplus for the
year. This funding will cease in 2015 and, allowing for inflation of 3% p.a., this
means we will need to generate an extra £14,176 income per annum. To fill this
gap will require the combined effort and support of everyone involved in the Centre!



